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Deerfield, IL - U.S. Rep. Mark Kirk (R-Highland Park) called on Congress to join him in urging
the Federal Communications Commission (FCC) to stick to its November 29 deadline for
Internet phone companies to provide emergency 911 service to their customers.  While all
regular phone companies and many Internet phone providers already offer 911 service, some
Internet phone companies are lobbying Congress to delay the FCC deadline.

  

“All traditional phone companies must provide emergency 911 service and many Internet
companies have already met the FCC 911 service deadline.  The Commission gave the rest
plenty of time to meet their 911 service duty to their customers,” said Congressman Kirk.

  

Many Voice Over Internet Protocol (VOIP) phone customers complain that their 911 calls do not
go through or are connected to information operators who hunt down numbers for local police
and fire services.  Congressman Kirk became involved when the Mayor of Libertyville, Jeff
Harger, expressed concern that residents who had signed with Internet phone companies could
not quickly connect to emergency 911.  The FCC’s Chairman, Kevin J. Martin, took particular
note of a Texas couple who were attacked in their home while their Internet phone company
could not mange a swift connection to their local police.  Congressman Kirk, a member of the
Appropriations Subcommittee that funds the FCC, worked with the Commission earlier this year
to set the deadline.

  

The FCC wisely mandated that all Internet phone companies must meet the same 911 service
obligations as other phone companies by November 29.  If an Internet phone company cannot
meet its 911 obligation after November 29, it may have to advise customers that it cannot
provide effective 911 service.  Many VOIP companies have already met this requirement and
will immediately connect their customers to 911 police and ambulance services when customers
experience an emergency.

  

Other companies have not complied, saved money by not providing 911 services and now want
Congress to delay the emergency 911 service deadline.  The “Voice on the Net Coalition”
(backed by Vonage) are pressing Congress to pass S. 1063, sponsored by Sen. Bill Nelson
(D-FL). 
“We should insist that our constituents' 911 calls are connected immediately.  The companies
that are paying for lobbyists in Congress to delay 911 should have paid instead to install
emergency 911 software,” Kirk said.  
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Kirk’s office will collect signatures of U.S. representatives through the Thanksgiving holiday and
is working to make sure the FCC sticks to its 911 service deadline.

  

Contact:     Matt Towson 
                   847-940-0202 
            cell: 773-454-5396
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